
 
 

 

A Summary of Roadblocks to Enrollment 

 

In fall 2018, the Institutional Effectiveness Department at Coastline Community College sent out 

a survey to inquire why students did not enroll in classes. From among the respondents 

(N=2016), certain key factors emerged from their textual responses, generating some 336 points 

of information. 

 

Top 3 Roadblocks to Enrollment: 

 

1. Complexity Issues/Lack of Clarity with the Enrollment System 

2. Missing the Enrollment Deadline (multiple factors involved) 

3. Lack of or Poor Communication with the College (including enrollment staff, counselors, 

and/or faculty). 

 

What to Address 

 

The top mention regarding hindrances to enrollment were Technical Issues or Lack of Clarity 

with the process. Confusion with the system or technical issues plagued 1 in 4 students who 

responded to the survey. Many students quit the process when repeated attempts to enroll failed. 

Some found the whole process confusing while others did not find the on-line enrollment system 

easy to navigate. Some gave up when technical glitches were not addressed of the system 

crashed. This factor was commonly linked to issues of communication (the third most cited issue 

when not enrolling). 

 

Many students stated that they Missed the Deadline. This issue however was comprised of 

multiple other factors. Some of these included waiting on a high school or other academic 

institution for assistance or transcripts, a delay in Tuition Assistance, a delayed response for 

Military students from the requisite authority in their military branch, simple oversight, or an 

unclear concept of when the enrollment deadline would fall. 

 

Another roadblock to enrollment, especially when considered across responses, were Finances, 

as students mentioned various aspects of financial difficulties, whether it was the high cost of 

out-of-state tuition, or several students who were still awaiting tuition assistance. 

 

Opportunities to Leverage 

Although not perceived as a road block, the second most cited response of students when asked 

why they didn’t enroll was that they Still Plan to Enroll In the Future. This presents an 

opportunity for the College, and shows the determination of Future Coastliners and the value 

students put on their education. 

 


